)
>

1—F—BHROFIE

celtnofue.com

=\
¢

Dusty Strings #t TIXME DA —H—RAFIEEZRITTHED, I —F—BFEITDZEICLD, BRLGYR—NEZS
2ZENTELEIOT, TOEBEHFELITIHWULET, LUTIE Dusty Strings DRIEE I—H—ZERICOWTDER
EET9Y,

o (RALFHBADBEDBIDA —F —COBENTT, (FEBICIEX —H—REEEH D ELA)

® 1 F—BHEET LT, RINDELBICTHONCHBL TES LS BV ET, (I—Y—BHELET
HRIER A BARDNELA)

® MARDENE (PIRDABERBETNICETEHD) EEATHBVNT LN, RELZWDRICHBERBST
ENBDET,

@ LHRPBEERDTZANY—ICEREBWLET, ARBRUICKREROEABRZE=EICELLD E—ILARRICH]
BUEEA,

BHAICBAUVLET L CREES. BAFAR Xiho7cH) =HERLEE W,
BHERSE. N\—TTHNREERO—FTOY IV RKR—IL (N) Z2RZASEV—INEOMFTHD. 22BN
THDET, LYY —F RERICHZY VY RR—ILDHSBREAEEERIT DI ENTEET,

FIg (A1 TEHRI D

ZE5DOR—=IICT VAL TL £E W — manufacturing.dustystrings.com/fag/warranty

BHHCEDANBEENTTCEELEITD T, TR TENFNOERDEKRE SHEZRD ETRRAZED T
=10

® Model (J\—F OETIL) ® Serial Number (BEHS)

® Options (A 7> 3 VI DWTERETCA ) Camac Levers % &)

® This instrument was purchased new, and is being registered to the original
owner. (ZOERIFFHELTHEALF U, RYVDFABEE L TEHRLUET)

® Name of Instrument Owner (£&#f) ® Address Linel,2 (f£Ff)

® City () ® State/Province/Region (#EAFIE)
® Postal Code (EXEHES) ® Country (E—Japan)

® Phone Number (BFEES) ® Email Address (X—JL7 KL X)

® Previous / Next (RINES / RAN) ® Purchased From (BAJE)

o City (BAEDH—ESHRRS Tokyo F/zld Kyoto. ZR U4 E Online Shop &8 A)

® Country (BAJEDE—Japan) ® Date Purchased or Received (BAEAH)
® Comments (JX> ) ® Sublmit (X{5)
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Warranty Information

At Dusty Strings, we place great importance on stand-
ing behind our wWarrantcy. Like many builders of musical
insteuments, we work to achieve a delicate balance be-
vween building for structural strcngth and building for
good tone. Hammered duleimers and harps must support
cremendous tension; a typical 3-octave dulcimer can have
over 2,000 pounds of total string tension, and a 34-string
harp can have around 1,200 pounds. It’s easy to overdesign
an instrument to gain an absolute guarantee of structural
strength, but as players we aren't satistied with the sound
and performance that result from that approach.

No instrument builder who has achieved portability, good
volume and a vibrant tone can claim a history totally free
of instcrument pmblcms, so the impertant question is
whether a builder has the capacity and desire to provide as-
sistance if there ever is a problem with one of their insteu-
ments. In more chan four decades of building instruments,
that’s been one of our consistent prioritics,

Most of our instruments Carry a ﬁ\'n:r)'car WArrancy. There
is a two-year warranty on the Ravenna 26, Ravenna 34,
Serrana 34 and Boulevard 34, commensurate with the
lower price levels of these models.

Warranty Terms

All Dusty Strings instruments are warranted against
defects in materials and workmanship to the original
owner for a period of five years (two years for Ravenna,
Serrana, and Boulevard madel harps) from the original
date of purchase. All repairs covered under this warranty

will be provided without charge. The decision to repair
or replace a defective instrument will be made by Dusty
Serings. Shipping charges to and from Dusty Strings are
the responsibility of the owner.

This warranty does not cover string breakage, lever break-
age, damage to wood, hardware, or finishes due to normal
use, carelessness, accident, extremes of humidicy, dryness
OI teMperature, or repairs or alterations made by other
than Dusty Strings. Do not leave the instrument in a
parked mortor vehicle on a warm day, Temperatures high
enough to soften glue (around 115°F or 45°C) can be
quick_ly reached inside a vehicle parkcd in sun or shade,
even with windows partially opened. Evidence of such an
occurrence will void chis warranty,

Register Your Warranty

Registering is not required in order for the warranty to
apply, but will make it quicker and easier for us to help you
in the event of a warrancy claim. Proof of purchase may
also be required, so be sure to retain your original purchase
J.'L‘C-L'lp[.

1o register online, goto:

manufacturing.dustystrings.com/faq/warrancy

1o register L:}J mail, ﬁﬁ out the _ﬁJ vin beloty and send it to:
Dusty Strings
3450 16th Ave W, Suite 200
Seattle, WA 98119
USA
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